
RESPONSE TEAM · MARC TOOLKIT KANSAS AGENCY CONTACT LIST · OCTOBER 2026

Kansas MARC Agency Contact List
Who to invite to a Multi-Agency Resource Center in Kansas, what each one brings to the
table, and how to reach them. Statewide first, then southwest Kansas and Ford County.

Check before you print
Compiled October 2026 from the FEMA Kansas referral list, kansasvoad.org, agency websites and
public directories. Phone numbers change. Confirm each line the week you use it, write the name of
the person who answered in the last column, and keep this sheet in your EOC binder.

Organization Brings to a MARC Phone Web Your
contact

Federal (only after a federal disaster declaration)

FEMA Individual Assistance Registration, status, housing
assistance, appeals. Ask the
KDEM regional coordinator for
the FEMA Voluntary Agency
Liaison once a declaration is in.

800-621-3362 DisasterAssistance.gov

U.S. Small Business
Administration, Disaster
Customer Service

Low-interest loans for
homeowners, renters, businesses

800-659-2955 sba.gov/disaster

USDA Farm Service
Agency, Kansas state office

Livestock indemnity, emergency
conservation, farm loans. Invite
your county FSA office.

785-539-3531 fsa.usda.gov (Kansas)

USDA Rural Development,
Kansas

Rural housing repair loans and
grants, rental help

785-271-2700 rd.usda.gov/ks

Social Security
Administration

Replacement cards, benefit
issues, address changes

800-772-1213 ssa.gov

State of Kansas

Kansas Division of
Emergency Management
(KDEM)

State EM; regional coordinator is
your link to the State EOC,
declarations and FEMA.
Southwest Region covers Ford
County.

via
kansastag.gov

kansastag.gov/KDEM

Kansas Dept. for Children
and Families (DCF)

State ESF-6 lead. Food
assistance (SNAP), replacement
benefits, cash assistance, child
care subsidy. Invite your local
service center.

888-369-4777 dcf.ks.gov

Kansas Dept. of Labor,
Unemployment

Unemployment insurance;
Disaster Unemployment
Assistance after a declaration

800-292-6333 dol.ks.gov

Kansas Insurance
Department, consumer
assistance

Claim disputes, carrier
complaints, "is this adjuster
legitimate"

800-432-2484 insurance.kansas.gov



Organization Brings to a MARC Phone Web Your
contact

Kansas Attorney General,
consumer protection

Contractor fraud, price gouging,
identity theft

800-432-2310 ag.ks.gov

KDHE, Medicaid / KanCare Medicaid and CHIP enrollment
and questions

800-792-4884 kdhe.ks.gov

KDHE, WIC Replacement WIC benefits,
formula

785-296-1320 kdhe.ks.gov

KDHE, Office of Vital
Statistics

Replacement birth, death,
marriage certificates

785-296-1400 kdhe.ks.gov

Kansas Dept. for Aging and
Disability Services (KDADS)

Aging services, behavioral health
disaster coordination, crisis
counseling program

800-432-3535 kdads.ks.gov

988 Suicide and Crisis
Lifeline

Crisis counseling by phone and
text, 24/7; put the number on
every flyer

988 988lifeline.org

Kansas Dept. of Revenue,
Driver's License

Replacement licenses and IDs 785-296-3963 ksrevenue.gov

Kansas Commission on
Veterans Affairs

Veteran benefits and records 785-296-3976 kcva.ks.gov

Kansas Commission for the
Deaf and Hard of Hearing

Interpreters and accommodations 800-432-0698 kcdhh.ks.gov

Kansas Council on
Developmental Disabilities

Access and functional needs
referrals

877-431-4604 kcdd.org

Kansas Dept. of Agriculture Livestock, animal health, ag
disaster resources

785-564-6700 agriculture.ks.gov

K-State Research and
Extension

County extension office: farm and
ranch recovery, well water, mold,
family finance

your county
office

ksre.k-state.edu

211 Kansas (United Way) Statewide referral line; have
survivors save it

2-1-1 211kansas.org

Kansas VOAD and member organizations (statewide)

Kansas VOAD Convenes the voluntary agencies
below. Call first; they know who is
already deployed. After-action
reports go here.

via website kansasvoad.org ·
kansasvoad@gmail.com

American Red Cross,
Kansas-Oklahoma Region

Casework, financial assistance,
comfort and cleanup kits, disaster
mental health, feeding; co-author
of the MARC Planning Resource

800-733-2767 redcross.org/kansas

The Salvation Army, Kansas
and Western Missouri
Division

Feeding, emotional and spiritual
care, financial assistance,
cleanup supplies

800-725-2769 centralusa.salvationarmy.org

Catholic Charities (SW
Kansas, Wichita, Northeast
Kansas, Salina)

Disaster case management,
financial assistance, housing;
long-term recovery lead in much
of Kansas

see local below catholiccharitiesswks.org
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Kansas Legal Services Free civil legal help: insurance,
contractors, documents, landlord,
FEMA appeals. Statewide, all 105
counties.

800-723-6953 kansaslegalservices.org/online-
application

Kansas Bar Association Disaster legal hotline with FEMA
after declarations; lawyer referral

800-928-3111 ksbar.org

Convoy of Hope Bulk relief supplies, water, food 417-823-8998 convoyofhope.org

Team Rubicon Debris removal, muck-outs,
tarping, chainsaw crews; takes
work orders at the table

via website teamrubiconusa.org

Southern Baptist Disaster
Relief, Kansas-Nebraska

Feeding, chainsaw and mud-out
crews, childcare, chaplains,
shower units

via website kncsb.org

Samaritan's Purse Cleanup and repair volunteers for
major events

828-262-1980 samaritanspurse.org

Great Plains United
Methodist Conference,
disaster response

Early response teams, long-term
recovery, case management
funding

via website greatplainsumc.org

Mennonite Disaster Service,
Kansas unit

Rebuild and repair volunteers
(not a KS VOAD member, but
active statewide)

800-241-8111 mds.org

Habitat for Humanity
Kansas

Repair and rebuild for owner-
occupied homes

via website habitatkansas.org

Kansas Food Bank (Wichita;
serves 85 counties including
SW Kansas)

Bulk food for distribution, partner
pantries

316-265-3663 kansasfoodbank.org

Harvesters (Northeast
Kansas)

Bulk food, partner pantries 877-653-9519 harvesters.org

Second Harvest Community
Food Bank (NE Kansas,
NW Missouri)

Bulk food 816-364-3663 shcfb.org

Heart to Heart International Hygiene kits, medical supplies,
mobile clinic

913-764-5200 hearttoheart.org

Operation BBQ Relief Hot meals at scale via website operationbbqrelief.org

Child Care Aware of Kansas Childcare at the MARC, provider
recovery

877-678-2548 ks.childcareaware.org

Kansas Medical Reserve
Corps (KDHE)

Volunteer medical and public
health staff for the health table

via KDHE kdhe.ks.gov/776

Church of Jesus Christ of
Latter-day Saints, Helping
Hands

Cleanup volunteers, bulk goods via local stake churchofjesuschrist.org

AIA Kansas Volunteer architects for post-
disaster building safety
assessments

785-357-5308 aiaks.org



Organization Brings to a MARC Phone Web Your
contact

United Way of the Plains
(Wichita) / United Way of
Greater Topeka

Relief fund management, 211,
volunteer coordination

316-267-1321 /
785-273-4804

unitedwayplains.org

Southwest Kansas and Ford County (Dodge City)

Ford County Emergency
Management

Lead agency. 1506 W.
Comanche, Dodge City, KS
67801. Mon-Fri 8 to 5.

620-801-4401 fordcounty.net/154

KDEM Southwest Region
coordinator

State link for Ford County and
surrounding counties

via KDEM kansastag.gov/459

Catholic Charities of
Southwest Kansas, Dodge
City

Disaster case management and
economic assistance for the
Diocese of Dodge City (28
counties). 804 N. 2nd Ave.
Spanish-speaking staff. Kansas
VOAD member.

620-227-1562 catholiccharitiesswks.org

American Red Cross,
Dodge City office

Local Red Cross presence; route
requests through the regional
disaster line as well. 209 W.
Mulberry St.

620-225-4921
(verify)

redcross.org/kansas

The Salvation Army, Dodge
City Corps

Feeding, emotional and spiritual
care, assistance

via division centralusa.salvationarmy.org

Kansas DCF, Dodge City
Service Center

SNAP, replacement benefits,
cash assistance, child care. 100
Military Plaza, Suite 101 (verify
address).

620-227-8508
(verify) / 888-
369-4777

dcf.ks.gov

United Way of Dodge City Relief fund, local agency
referrals, volunteers. 2601
Central Ave., Suite LL19.

620-227-8793 unitedwaydodgecity.org

Kansas Legal Services,
western Kansas

Statewide intake; ask for the
office covering Ford County

800-723-6953 kansaslegalservices.org

Ford County Health
Department

Tetanus, WIC, prescriptions,
public health; health table

via
fordcounty.net

fordcounty.net

Compass Behavioral Health
(community mental health
center)

Crisis counseling, quiet room
staffing, referrals; serves Ford
County

via website compassbh.org

USDA FSA, Ford County
office

Livestock, fence, crop loss
programs

via FSA Kansas fsa.usda.gov

K-State Research and
Extension, Ford County

Farm and ranch recovery, family
finance, well water

via website fordcounty.k-state.edu

Dodge City USD 443 Home-language survey,
interpreters, school counselors,
robocall to families, gym as a
venue

620-371-1000 usd443.org

Western Kansas
Community Foundation /
local community foundation

Relief fund disbursement via website wkcf.org
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Victory Electric Cooperative,
Black Hills Energy, City of
Dodge City utilities

Reconnects, billing holds, deposit
waivers; one utilities table

local offices

Local insurance agents
(Farm Bureau, State Farm,
American Family, Shelter
and others)

Open claims, adjuster
appointments at the table

local offices

Meatpacking plant HR
offices (Cargill, National
Beef)

Post flyers, allow employees to
attend, shift-hour input,
interpreters

local HR

Parishes and churches with
Spanish, K'iche', Somali,
Burmese and Karen
congregations

Trusted messengers, interpreters,
volunteers, venues

local

Building your county's version
Copy this sheet, delete what does not apply, and add the three to five local names that matter most:
the Red Cross volunteer who answers at 2 a.m., the Catholic Charities caseworker, the extension
agent, the school district's family liaison and the pastor whose congregation speaks the languages in
your damage area. Those lines are the ones no national list can give you.

Sources: FEMA Kansas State and Local Referral List; Kansas VOAD current members (kansasvoad.org); Kansas DCF, KDADS,
KDHE, KDEM and Kansas Legal Services websites; Ford County, Catholic Charities of Southwest Kansas and United Way of
Dodge City websites and public directories. Lines marked (verify) came from third-party directories.


