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Sample MARC Floor Plan
Gym or community hall, roughly 6,000 sq ft. Not to scale. Adapt table count to the agencies you confirm.

Staff respite
Coffee, water, quiet. Staff only.
Door stays closed.

MARC administration
Site Manager, PIO, liaison.
Locked storage for forms
and gift cards. Copier here.

Quiet room
Mental health, emotional and
spiritual care. Private, door,
tissues, no line of sight.

Restrooms
Accessible. Diaper changing.

Loading door
Bulk distribution outside:
cleanup kits, water, tarps.
Volunteers carry to cars.

Main hall1 FEMA 2 SBA 3 KS DCF 4 KS DOL 5 Insurance 6 Insurance 7 Legal Aid 8 Utilities

Government and insurance first: FEMA status and
insurance answers decide what every other table can do.

9 Red Cross

10 Salv Army

11 Cath Char

12 United Way

13 Churches

14 FSA / Ext

15 Repair

16 Health

Nonprofits and local help fill the gaps after
government and insurance.

Casework / private interviews
Pipe-and-drape partitions. One table, 3 chairs each.

Chairs face away from the open floor so nobody
reads a survivor's paperwork over a shoulder.

Client resource corner
4 laptops on Wi-Fi for FEMA registration, a phone,
charging strip, printer, copier for documents.
A volunteer sits here to help with online forms.

Client Ambassadors
Meet each household after
check-in, mark the passport,
walk them to table 1.

Information table
Services list in English and
Spanish. Maps. Handouts.

Reception / registration (3 to 5 staff)

Form, ID check, address against the damage map

Client waiting
Chairs in rows, space for
wheelchairs and strollers.

Nut-free snack and water table.

Children's area
Background-checked
providers only. Parent
stays in the building.
Matching wristbands.
Visible from waiting area.

Exit survey table
Passport collected here.
Two volunteers.

Damage verification
Damage map, street sheets.
Needed before casework
tables, not info tables.

Interpreter pool
Spanish always. Add the languages in your school district's
home-language survey. Interpreters rove, badged.

MAIN ENTRY

Greeters and parking volunteers outside.
Accessible parking closest to this door.

One way in, one way out.

EXIT
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4
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# Client flow: 1 enter and check in, 2 wait, 3 damage verified + ambassador, 4 government and insurance tables,
5 nonprofit tables, 6 casework if needed, 7 exit survey and leave.

Government / insurance table Nonprofit / local table Staffed service zone Private / quiet Children's area

Adapted from Appendix M of the Multi-Agency Resource Center Planning Resource (American Red Cross, Catholic Charities USA, The Salvation Army, 2015). Government and
insurance tables first, nonprofits second, casework private, children visible from waiting, one way in and one way out. Renumber tables for the agencies you confirm.
responseteam.org/tools/marc-toolkit/


